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IIpakTnyeckoe 3ansaTue Ne 5
«OmnpenesieHne BHIA KaKI0I0 TOBApa MO CTENEHH J10/IT0BEYHOCTH H HA OCHOBE MOKYNATEIbCKUX
NPHUBbIYEK»

Heab: 03HAKOMUTBHCS C BUAAMH TOBapa MO CTENEHH JIOJTOBEYHOCTH ¥ KJIacCU(DUKAIIMK TOBApa IUPOKOTO
oTpeOIeHUsI.

Oo6opynoBaHune, NPUHAAIEKHOCTH, YUeOHbIe MaTepHaJIbl: HTHPOPMAITMOHHBIN JTUCT 1.
Bpems npoBenenus: 2 yaca

Yka3zanus k padore:
Bam npezictout caMoCTOATENBHO U3YyUUTh TeMY «OlpeiereHre BU1a KaX/10r0 TOBapa Mo CTEIEHU
JOJITOBEYHOCTH U HA OCHOBE IOKYIAaTEIbCKUX IPUBBIUEK).
IIpounTas npemyiaraeMelii Marepuas, IPOaHAIU3UPYNUTE €ro U BBIIIOJIHUTE IPAKTUYECKOE 3a/1aHHE.
3aaHue BBINIOJIHANTE B CTPOroi MOCIE0BAaTEIbHOCTH, OTBETHI 3allUChIBATE B pab0Ouyt0 T€Tpab.

Xonx padoThi:
1. IIpoyuraiite TekcT, U 3anuiuTe onpeneaeHue «Topapa», «ToBapHO# eIMHULBD.
IIpuBenuTe CBOM MpUMep MO TOBAPY U TOBAPHOM eIMHHILE.

ToBap u ero noTpeduTEJIbLCKHE CBOMCTBA. XapPAKTEPUCTHKH CBOMCTB M UX MOKa3aTejei

ToBap sBiIseTCSs OJAHUM M3 JJIEMEHTOB KOMILJIEKCA MAapKETHHIra, Hapsily € LIEHOH, MeTojaMu
pacipoCTpaHeHUs U MPOABHKEHHs. ToBap - BCE, YTO MOXKET YIOBJIETBOPUTH HYXKAY WA MOTPEOHOCTH U
NpeUIaraeTcsi PHIHKY C IIeTbI0 NPUBJICYCHHUS BHUMAHHSA, NPUOOPETEHHS, WCIOIB30BAHUS WU
notpebneHus. OTO MOTYT ObITh HE TONBKO @u3uueckue 00vbekmvl, HO W YcCiayeu, auyd, Mecmad,
opeanuzayuu, uoeu v T.1.

[To o6meMy Ha3HAYEHHIO BCE TOBAPHI MOAPA3ICISIIOTCS Ha:
IloTpeduTesibcKkue TOBAPHI - AJIs YIOBIETBOPEHUS JIMYHBIX TOTPEOHOCTEN JTtOIEH.
ToBapbl NPOMBIIITEHHOT0 HA3HAYEHUS — HCIIOJIb3yeMbI€ B IIPOIECCE MPOU3BOICTBA APYTUX U3JICITHIA.

Cnenyer ornuvarh ToHsATHE "ToBap" OT moHsATHS "ToBapHOW enunHuIlbl". ToBapHas eauHUIA -
000c00JIeHHasT 11E€JI0CTHOCTh, XapakTepu3yemas IOKa3aTeIsIMH BEJIWYHMHBI, II€HbI, BHEIIHEro BUAAa U
MIPOYUMHU aTpUOyTaMHu.

Hanpumep, 3yOHast nacta - ToBap, a Tioouk nactsl "Konredt" ¢pupmsl "Koareiir" croumoctsio 25
pyo0. - ToBapHasi eAMHUIIA.

2. IIpouuraiite TexkcT U qonoaHuTe cxeMmy «Tpu ypoBHsi TOBapay.

Cy1iiecTByeT TpM YPOBHSI TOBapa: TOBap IO 3aMbICITy, TOBAap B peaJbHOM HCIIOJIHEHUU U TOBAp C

MOAKPCIIJICHUECM.
TOBaD 110 3aMBICJIY - CCPALUCBUHA IMOHATHA TOBapa B LICJIIOM, €TO q)YHKHI/IOHaJ'II)HOG Ha3Ha4YCHUC,
HOTpe6I/ITeJIBCKOe KaueCTBO IMPOAYKTaA. Ha »tom YPOBHEC HAarOT OTBET Ha BOIPOC: Umo 6

OelicmeumenvHocmu 06yoem npuoopemams nokynamenv? Benb, 1o cyimectBy, Tt000i ToBap - 3TO
3aKJIOUEHHAasT B YNAKOBKY YcCiyra, /s pelieHus Kakoi-To mpobnemsl. Hampumep, mnokymartenu
nproOpeTaloT He CBepiia ONpPEAETICHHOTO THaMeTpa, a OTBEPCTHs TOTO ke amameTpa. [losTomy, 3amaua
JesITeNsl PhIHKA - 6blA6UMb CKpblMble 3d JI00bLIM MOBAPOM HYHCObL U NPOO0A8ams He CE0UCMBAd MOo20
mosapa, a 8612000l om He2o.
Pa3zpaboTunky mpeacTouT MpeBpaTUTh TOBAP MO 3aMBICTy B TOBAP B peajibHOM HMCHOJHEHHH.
['yOHas momana, KOMITBIOTEPHl W T.J. - BCE 3TO TOBAphl B peajbHOM HCIIOJIHEHWH. ToBap B peaibHOM
UCTIONHEHUH MOXET O00NafaTh TMATbIO XapaKTePUCTUKAMU: KAuecmeoM, CBOUCMEAMU, BHEUIHUM
ohopmaenuem, MapoUHbIM HA38AHUEM U YIAKOBKOLL.
U, HakoHel, pa3paOOTYMK MOXKET MPEIyCMOTPETh MPEJOCTABICHUE IOMOJHUTEIBHBIX YCIYT U
BBITOZl (ITOCTAaBKY W KPEAWTOBAHWE, MOHTaX, IMOCJICIPOJaKHOE OOCITy)KWBaHWE, TapaHTHN),
COCTaBISIIONIMX TOBAP € MOAKpeIuieHHeM. Ecnmu paccMaTpuBaTh KOMITBIOTED, TO MOIKPETIEHUEM K
TOBApy CIIY’KaT WHCTPYKIHUHU, paboure MporpaMMBbl, YCIyTH IO JOCTABKe, TPOrPaMMHUPOBAHUIO, PEMOHTY,




rapantvun w AOp. I/IZLGH MOAKPCINICHHA TOBApa 3aCTaBJIACT [JOCATCIIA PbIHKA IMPUCMOTPCTHCA K
CYILIECTBYIOIIEH Y KIIMEHTA
CUCTEME MTOTPEOJICHUS B IICJIOM.

3. BbiOepeTe OIMH M3 NpPeIJIOKEHHBIX TOBAPOB «X0JOAWILHUK», «KyXOHHBIH rapHUTYpP»,
«TopT» M pacnuuuTe €ro MO TpeM ypPOBHAM. Jl0NOJIHUTEIBLHO MOKHO HCI0JIb30BATh MaTepHA
«IToTpeduTeIbCKHIE CBOIICTBA TOBAPa»

IloTpeduTenbCKUE CBOIICTBA TOBapa

CBolicTBa COHAJIBHOIO HA3HAYEHHUsI: BOCTPEOOBAHHOCTH TOBAapa MOTPEOUTENSIMH, 3aBUCUT OT
IUIaTEKECIIOCOOHOCTH U OOLECTBEHHBIX HOPM IoTpedieHust. Kpome Toro, oT ce30Ha, CTUIIA U MOJIBL.

DOyHKINOHAJIbHBIE CBOIICTBA: CIIOCOOHOCTD YIOBIETBOPATH MOTPeOHOCTH MOKymarens. Jenarcs
Ha TPH TPYIIIbL:

Tlokazamenu cosepuiencmea 6bINOIHEHUsS OCHO8HOU QyHKYuU - IOTE3HbIH 3 dexT norpednenus
(KauecTBEHHBIE M KOJMYECTBEHHbIE [10KA3aTeIN );

Iokazamenu ynusepcanibHocmu - IAPOTa JUara3oHa IPUMEHEHHs TOBapa;

Ilokazamenu @vlnONHEHUs B6CNOMOSAMENbHLIX (QYHKYUU - XAPAKTEPUCTUKHU TOBapa IpH
TPaHCIIOPTHPOBKE, XPAHEHUH, 0OCITY’)KUBaHUH U PEMOHTE.

HanéxxnocTth TOBapa B NOTpPe0JIeHMH: CIOCOOHOCTb TOBapa IOJHOLIEHHO BBIIOJHATH CBOM

(GYHKIMU B TEUEHUE CPOKa CIyXObI. [ pymiel mokaszareneii Haa&KHOCTH:
besomkaznocme - ciocOOHOCTh HENPEPHIBHO COXPAHATH PAOOTOCHOCOOHOCTh B TEUEHUE CPOKA CIIY>KObI
W HapaboOTKH;
Ilokaszamenu doneoseyHocmu - CpOK CIIYKOBI U PECYpC;
Pemonmonpuzoonocms - npucrocoONEHHOCTh U3AEIUS K OOHApPY)KEHHUIO M JIMKBHUJIALUU BO3MOXKHBIX
HNOBPEXJICHUH M OTKa3oB. Bo MHOrom 3aBUCHUT OT YHHU(DUKALIUU NPUMEHSIEMbIX KOMIIOHEHT.
Coxpansemocmp - CIOCOOHOCTh COXPAHSTHh padOTOCIIOCOOHOCTH MTOCIIE XPAHEHUS WJIM TPAHCIIOPTUPOBKU
(B 1HAX ¥ T.11.). BaxkHa 15151 onpeienneHus Cpoka rapaHTHH.

JDproHoMmuYecKue CBOMCTBa: yn00CTBO M KOM(OPT IKCILTyaTalldy U3AETHs Ha BCEX CTAAUAX B
cucreMe '"JesoBeK - ToBap - cpeaa”. ['pymnmbl nokasareneid 3proHOMHUYECKUX CBOMCTB:
l'ueuenuueckue - BIWSHME TOBapa Ha YEJIOBEKAa B IIPOLECCE OKCIUIyaTallMM: OCBEIIEHHOCTb,
3alblIEHHOCTb, TEMIEpaTypa, BIAXHOCTb, TI'MIPOCKONMYHOCTb, UIyM, BHOpauus, BO3MOXHOCTb
COZIepKaHMs TOBapa B YHCTOTE.

Aumponomempuueckue - COOTBETCTBUE TOBapa M €ro 3JIEMEHTOB (hOpMe M Macce YelIOBEUeCKOro Telna:
pasmep, Bec.

Dusuonozuyeckue u ncuxogusuyeckue - COOTBETCTBUE TOBAPA CUIIOBBIM, CKOPOCTHBIM, SHEPTreTUYECKHIM,
3pUTEIBHBIM, BKYCOBBIM, 3BYKOBBIM, BKYCOBBIM M OOOHSTEIHHBIM BO3MOXXHOCTSIM  YEJIOBEKa.
Ilcuxonozuueckue - COOTBETCTBUE TOBapa UMEIOIIUMCS U (POPMHUPYIOLIMMCS HaBBIKAM YEJIOBEKA, T.€. €ro
BOCTIPUSTHIO, MBIIIUICHUIO W TTAMSITH.

JcTeTHYecKHe CBOMCTBA: ClIOCOOHOCTh TOBapa BhIPa)KaTh CBOKO COLMOKYIBTYPHYIO 3HAYMMOCTD,
CTETIEHb TIOJIG3HOCTH W COBEPIICHCTBA B BOCIPHHMMAEMBIX UEJIOBEKOM TMpH3HAKaX, TaKHe Kak
COOTBETCTBHE (hOPMBI, COIEPIKAHHIO, CTHIIIO, MOJIE, OKPYKAIOLIEH cpeie, MPONOPILHOHATIBHOCTD U TIp.

JKOJIOTHYECKHE CBONCTBAa: YpOBEHb BpEAHBIX WM TOJNE3HBIX BO3ACUCTBUIA TOBapa Ha
OKPYXaIoIyI0 cpely IPU XpaHEHHUH, TPAHCIIOPTUPOBKE U MOTPEOICHUN.

Be3onacHocTh morpediieHMsi: XapakTepuszyeT O€30MacCHOCTh MCIIONIb30BaHUA ToBapa. Bujabl
0€30IacHOCTH: MIEKTpUYECcKas, XUMUUECKasi, MeXaHUUeCcKasi, oXkapHasi, OMoJIorn4yecKas, TPaHCIIOPTHBIX
CPEZCTB.

JKOHOMHUYECKHEe CBOMCTBA: pacxoj MarepHuaia JUlsl CO3/aHusl TOBapa M TOIUIMBA U DHEPTUU - B
mporiecce moTpeOIeHHs

IIpoyuTaiiTe TEKCT U AOMOJHUTE cXeMy «Buabl Kiaccu(puKauu TOBApOB».
Kunaccndukanus ToBapoB 110 10JrOBEYHOCTH WM MaT€pPUAIbHON CTOMMOCTH:

1. ToBapel IMTENBHOTO MMOIb30BAHUS - BBIICPKUBAIOT MHOTOKPATHOE UCIIOJIb30BAHUE;

2. ToBapbl KPaTKOBPEMEHHOT'O M0JIb30BaHUS - TOTPEOISAIOTCS 32 OAMH MM HECKOJIBKO IIUKIIOB
HCIIOJIb30BaHNS,

3. Yenyru - kak 00BbEeKTHI POJaxK.

Kaaccuduxauus ToBapoB HIMPOKOro NoTpeOIeHns:




1. ToBapbl MOBCETHEBHOTO cripoca: mpuolOpeTaroTcst 6e3 pa3IyMuil 1 CpaBHEHUS;

- OCHOBHBIE TOBaphI MOBCEHEBHOTO CIIpOca - 3yOHas macrta, KeTUyI;
- ToBapel UMITYIILCUBHOM IOKYIIKY - JKyPHAJI, )KEBATCIIbHAS PE3UHKA;
- ToBapsb! 17151 SKCTPEHHBIX CIIy4aeB - 30HTUKH, JIOTIATHI.
2. ToBapbl peBapUTEIILHOTO BBIOOPA: Mepe]] MPHOOPETECHNEM CPAaBHUBAIOTCS BAPUAHTHI:

- Cxoxue - OJHO Ka4€CTBO, pa3HLIC LICHBI;

- Hecxoxue - nOMKHBI UMETh IIUPOKUN aCCOPTUMEHT.

3. ToBapsl 0c000ro0 CIIpoca: UMCIOT YHUKAJIBHBIC XapaKTEPHUCTUKU U MapOYHBIC IIPCAIIOUYTCHUSA, HE

CPaBHUBAIOTCS;

4. ToBapbl MacCUBHOTIO cripoca: 00 UX MOKYIKE HEe 3ayMBIBAIOTCS (CTPaxOBaHUE )KU3HU, SHIUKIIOTIEINH).

TpeOyroT TMUHON NPOJAKH.

5. 3amosHuTe TA0JMILY, MOCTABUB «1)» HANPOTUB KAKIA0I0 TOBAPA ONpeae/IUB €ro
KJIacCM(PUKALUIO HA OCHOBE MOKYNATEJIbCKHUX NMPUBbIYEK.

«Pa30ouBKa TOBapa Ha OCHOBEC IMOKYIIATCJIbCKUX ITPHUBBIYCK)

Tadmn. Nel

ToBapsl xJ1e0 rpabmu

TCIIC
BHU30

p

MOJIOK | JDKaK
0 y3H

CTpaxoB
Ka

mokojaa | manka | Magukaro | ABTOMOOWIbL
JIKa pHBI IbIMa Mercedes

JIIMTenbHOro
MOJIb30BaHUS

KpaTKOBpeMe
HHOT'O
10JIb30BaHUs

OCHOBHEBIE

HUMITYIIbCUBHO
1 IOKYTIKU

3KCTPEHHBIX
CIIy4aeB

Cxoxue

Hecxoxue

ocoboro
crpoca

MaCCUBHOTO
crpoca

KpuTepnu OLHCHKH NMPAKTHYIECCKOI'0 3AHATHUSA

3ananue baiel ITpumeyanune

3amanue 1 7 [TpaBunbpHbIN OTBET 7 6ANITIOB

3ananue 2 15 Kaxaplii IpaBUIIbHO 3all0JIHEHHBIN YPOBEHb 5 6AJIJIOB
3ananue 3 30 Kax/1p1ii mpaBUIbHO ONMCAaHHBIA ypoBeHb 10 6asioB
3ananue 4 28 Kaxaplil npaBUIIbHBIN OTBET 2 Oansa

3anaHue 5 20 Kax1as mpaBWIIbHO 3aMI0JHEHHAs KOJIOHKa 2 auia
Hroro 100

IIpoueHT pe3ynpTaTuBHOCTH
(MpaBUIIBHBIX OTBETOB)

KauecTBennas OLICHKA MHAWBUAYAJIbHBIX O6pa30BaTC.HBHBIX JOCTHKEHUN

bann (ormerka)

BepbanbHblii ananor

90 + 100 5 OTIINYHO

80 + 89 4 XOpOUIO

70 =79 3 YAOBJIETBOPUTEIHHO
Menee 70 2 HE YJIOBJIETBOPUTEIHHO

Cnacubo 3a pabomy!

P. S. Hagerock, pesynsrarsl OyayT Xopommmu!




